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Plumbing system failures are by far the single largest 
cause of residential water damage insurance claims. 
Water begins to damage certain materials like drywall, 
baseboards, hardwood floors and furniture almost 
immediately causing serious issues.

The Insurance Institute for Business & Home       
Safety (IBHS) urges property owners to inspect inte-
rior plumbing components and complete preventive 

maintenance measures to reduce chances of interior 
water damage.

IBHS conducted a study of water damage insurance 
claims, identified five leading causes of damage, and 
developed the solutions featured below. 

1. PLUMBING SUPPLY SYSTEM FAILURE–The av-
erage cost of a plumbing supply system failure was 
more than $5,000 after the insurance deductible was 
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of a water intrusion in your home or business, time is a key factor in minimizing damage. But there are 

things that you can do to prevent a water disaster from happening in the first place. 
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The PCS 200% Cleaning Guarantee
We pledge that you will be satisfied that our  

work is complete and done to the highest  
professional standards. 

We will re-clean any area(s) that you do  
not feel we did our best. 

If we cannot please you, then we will give your 
money back for those area(s) and pay another 

company of your choice to redo them.
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paid, according to the IBHS study.
Potential indicators of a plumbing 

problem include increasing water 
bills, banging pipes, rust stains, 
moisture on walls or floors, and 
signs of wet soil near the founda-
tion. If you see any of these signs, 
or you suspect something is not 
right, call a plumber as soon as 
possible for a system inspection. 

2. TOILET FAILURE–One-third of 
all toilet failures in the study result-
ed from an overflowing toilet.

After you flush, wait for the valve 
to completely finish refilling the 
tank and bowl. If an overflow looks 
imminent, turn off the supply valve.

Twice a year, inspect a toilet’s 
components, such as the fill, supply 
and flush valves and the supply 
line. Consider upgrading the toi-
let’s supply line to a sturdier braid-
ed steel hose.

3. WATER HEATER FAILURE–The 

most common causes of water 
heater failures in the IBHS study 
were a slow leak or a sudden burst 
in the tank, closely followed by 
supply line failures.

Check the life expectancy and 
warranty for the water heater and 
replace accordingly. Proper mainte-
nance, such as flushing sediments 
and inspecting the heater’s anode 
rod, can increase life expectancy.

You should also inspect valves to 
ensure proper operations, and use 
ball valves in place of gate valves 
whenever possible.

4. PLUMBING DRAIN SYSTEM 
FAILURE–The IBHS study found 
more than half of plumbing system 
failures were the direct result of 
sewer backups. 

If the home’s sewer system is 
connected to the city’s sewer sys-
tem or if you are located downhill 
or below street level, contact a 
plumbing professional to install a 

back-flow prevention assembly into 
the home’s sewer system.

5. WASHING MACHINE FAIL-
URE–One burst inlet hose, and 
your laundry room is flooded in 
a matter of minutes, with water 
quickly spreading to other rooms 
and adjacent areas.

Replace rubber hoses every three 
years and consider upgrading to 
sturdier braided steel hoses.

When leaving the house for an 
extended period of time, turn off 
the hot and cold water supply valve 
to reduce failure risks.

Don’t try to cut corners by over-
loading the machine, and use it 
only while someone is at home.

Pass this information along to 
your friends and neighbors and 
remember to call Professional        
Carpet Systems if you should ever 
have a water intrusion. 

Mojito Sorbet

Ingredients

The Good Life

Recipe courtesy allrecipes.com

Delicious on its own, and also tasty 
mixed with rum for a frozen mojito.

FAILURES continued from page 1

Heat the water, sugar, and mint 
leaves in a saucepan over medi-
um heat, and stir until the sugar is 
dissolved. 

Bring the mixture to a boil, reduce 
heat, and simmer for 3 to 5 minutes 
to extract the mint flavor. Set the 
mixture aside to cool, and strain out 
the mint leaves.

Pour the cooled mint mixture, lime 
zest, lime juice, sparkling water, and 
rum into a bowl and mix well. 

Pour into the container of an ice 
cream maker, and freeze according 
to the manufacturer’s instructions. 
Serve immediately for a softer tex-
ture, or freeze in a sealed container 
for a harder sorbet. Let hard-frozen 
sorbet thaw a few minutes before 
serving.

Directions

1 cup water

1 cup white sugar

1/2 cup mint leaves, packed

1/4 cup grated lime zest

1 cup freshly squeezed lime juice

1 1/2 cups citrus-flavored            
sparkling water

2 tablespoons rum (optional)

Good Clean Funnies

August 16, 2019 is National Tell 
A Joke Day!

What did the ocean say to        
the shore? 
Nothing…It just waved.

What do sea monsters eat? 
Fish and ships.
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Air Conditioning Efficiency TIPS 
Summer time can bring some 

high utility bills, as we crank air 
conditioners. It’s a good idea, 
whether for your wallet or for the 
environment, to consider tips for 
making your air conditioner work 
more efficiently.

First, check the seals. Check 
around window units to make 
sure they are sealed and that 
extra heat isn’t getting into the 
house in the first place. 

Check also that your attic is 
properly insulated, which does 

just as much good in the summer 
as it can in the winter. Insulation 
prevents attic heat from leaking 
into your home and also the cool 
air from escaping.

Keep your filter clean so the 
unit can operate better and keep 
vents clear. And consider ceiling 
fans to better circulate the air. 

If you have central air, make 
sure the ducts are checked regu-
larly; not only do they accumulate 
allergens, but they work harder 
when they get clogged and dirty.

What is KOMBUCHA?
As it rises in popularity, the 

fermented drink has gained its cult 
following - as well as its haters. 
Seems no one stands in the mid-
dle: you love it or hate it.

Fermented food and drinks are 
high on the food trend list in 2019, 
as people seek ways to work probi-
otics into their diets via their food 
rather than in pill form. 

For the uninitiated, kombucha 
is a type of effervescent fermented 
tea (though not an alcoholic drink) 
that originated in China around 

2,000 years ago.  It has a base 
of sugar, tea, bacteria and yeast. 
It has a bitter taste that can take 
some getting used to, and comes 
in a wide variety of flavors from a 
wide variety of brands.

Proponents claim health ben-
efits from gut health to reduced 
inflammation, improved choles-
terol levels, blood sugar control, 
antibacterial properties, and even 
a reduced risk of cancer.  Today, it 
can be commonly found in most 
grocery stores or made at home.

Just like yogurt and kefir, kombucha 
is packed with gut-healthy bacteria.

Go on a MONEY Date

An important part of a             
money date is dreaming about 

the future.

Use blinds to keep the sun from 
baking your house’s interior.

Ever heard of a money date? 
It’s a thing. On a money date, 
spouses agree to get together to 
talk finances in a (allegedly) fun 
and non-threatening way. The 
idea is to keep on top of budgets 
and, perhaps more importantly, 
to work together on goal-setting.

The idea is to keep it afford-
able, so that might entail staying 
home with a good bottle of wine 
or out to a quiet dinner where 
you can talk.

Pro Tip: tackle the heavy lift-

ing issues prior to finishing that 
first glass of wine.

For singles: you can take 
yourself on a money date, too. 
This thing with money IS a rela-
tionship, even with ourselves.

Setting aside scheduled time 
to talk about finances forces you 
to focus and not get distracted 
by other life demands.  

Put it on your calendar, and 
don’t forget to bring your laptop 
and some pens and paper.  Yes, 
even to a restaurant.
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Oriental and Area Rug Cleaning 
Premium Carpet Cleaning 

Pet Odor Removal 
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Wood Floor Cleaning and Rejuvenation

303.403.1900 main
303.548.5946 emergency

www.pcssuperior.com

Need help with your wood floors and not sure where to turn? 
Professional Carpet Systems has your answer!

We are fully trained and ready to offer residential wood floor deep cleaning and a 
rejuvenation recoat service. Minimal cure times and long-lasting results.  

Bring back that clean floor shine that your home has been missing.
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Good Clean FUNNIES

WIN $25 FOR YOUR         

FAVORITE CHARITY!

Read this edition of Healthy, Wealthy & Wise to find the 

answer to the following trivia question:

One third of all toilet-related water damage insurance claims 

are caused by:
a. Defective flush valves

b. Burst supply lines
c. Clogged or overflowing toilet bowl

d. Children’s imaginary friends

Once you’ve found the correct answer, email it to  

anna@pcssuperior.com. At the end of the month we will draw 

from the correct answers and someone will win a $25.00 

donation to a charity of their choice. PCS will contact your charity 

and process the payment. Contest Expires 8/31/2019.


